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Try to be more
present

 in
conversations

- listening
 to

 understand.

"I wish you
success in

saying "no"
more often
so that you

can say “yes”
to the

people and
things that
mean most
to you". 

Prioritise spaces
for 

listening and
learning. 

Make this part
 of regular 

meetings 
so it is habit

forming 
and 

prioritised.

Do not let perfect get in the
way of good.

Understanding
values and

priorities helps to
integrate this into
life with joy - not

as a chore. 
Small and

consistent habits
to sharpen the saw

- no matter how
busy we feel.

Pausing 
and

responding
instead 
of just

reacting.


