Participant feedback 
· This is the best course I've attended in NHSS - it's clearly been tried and tested and is the perfect formula. 
 
· The biggest benefit is to see that even if you're a surgeon or a fundraiser in a social care charity, there are quite similar challenges and similar frameworks and ways to approach that to resolve it. There's so much to gain, I came away feeling quite confident from the adaptive learning set. My position and my role within even this wider sector, is valuable and valid. I have as much right to be at this table. 
 
· The change from the beginning of the course till now has been nothing short of exceptional.  We have made real friends, created safe spaces and been given the permission to challenge the norm.  Thank you so much, you are all inspirational. 
 
· The learning is transferrable professionally and can be applied in different settings in terms of leadership and personal relationships. It's diverse and flexible in terms of how you can use it in the future. It appeals that you can use it in other contexts too. 
 
· It has helped me become a better leader. 
 
· Being able to mix with NHS colleagues was attractive because of my role. It gave a wide array and overview and deep dive to various approaches and models. I like that it is very example driven, speaking to peers and listening.  
 
· (What attracted me to the programme was) the partnership and the potential to do my development and learning with NHS and third sector colleagues, because part of my role at the time was overseeing staff teams, that had NHS staff that were working for the Council under Agenda for Change. That was one of the specifications that I'd identified would be useful for me, within that role, that I think got (my) Manager to sign it off as being appropriate to my development at that time.  
 
· It helps you grow and explore and realise that other systems have similar barriers, which challenges your biases about them, and helps you value and respect them, and it helps you reflect on what you're going to bring 
 
· Liked the reassurance that this is just the beginning of the journey as there is much more exploring and development to do and these models can be used over a lifetime. 
 
· When I came into it, I thought I'll need to present something, and I'll get feedback but what I wasn't aware of is how much you would learn from questioning and supporting other people through their issues and learning. There was a surgeon, a colleague from the third sector, there was such a range, but you realise that they experience the same challenges as I do, which is good because there's commonality there as well as diversity. Most courses I've done have been with other Council staff, and I have not had much experience of NHS staff, it was good to hear leadership challenges and how similar they can be. I thought I didn't like that type of learning from each other with lots of discussion, I usually just get my head down, read it, learn it, but the conditions of this course made it really appealing. And I got a lot of out of it despite probably not thinking that was the way I like to learn. It resonated with me, everybody opened up and was vulnerable, honest, supportive. It created nice conditions that kind of personable learning between each other. I enjoyed the pre-reading. A challenge to get it done, finding time, had to do it in my own time sometimes but it was worth it for the sessions that took place. 
 
Testimonials 
 
1. As a social care professional, I found the course to be an enjoyable and valuable learning experience.  It provides new ways of thinking when approaching leadership challenges and tackling complex issues.  Recently, I have taken up a new senior leadership role and feel that the skills, resources, and models gained from the course have been invaluable to how I approach my role.  It has given me the knowledge and confidence to be an effective and adaptive leader. I would recommend the course to those working in a senior role in health and social care that are looking to reach their leadership potential and thus positively influence performance within their organisation.  
2. The learning, including the tools and reading articles helped me reflect on and change the way I was thinking about things and my approaches to leadership and change management and how to involve different people in that.  I have used these in significant redesign of my service and preparation for an interview as Head of Service for my organisation which I was then appointed to.  I’m aware of a few people from my cohort who have obtained promoted posts during the course.  I think this is amazing testimony to the course, how it is delivered and how it increases the confidence of those participating.    I used my learning from the course to apply for and commence the Post Graduate Diploma Chief Social Work Officer award and would not even have considered it if it hadn’t been for this course. It positioned me very well to do this and has provided an excellent background and foundation for my assignments. I would have struggled to complete these without that foundation. I would highly recommend it. The pace and materials fit really well with working full time (and being a busy parent) as well but are also thought provoking, relevant and tailored really well to any number of settings.  

