
Michelle

Lead Pharmacy
Technician

Leading a team

Devotes time to each member of her team,
understanding their unique needs and aspirations. 

Completion of the Leadership SAQ, share this
with line manager or mentor, agree next

development steps, attend Diversity Coffee
Connect events, explore Inclusive Leaders Hub.

Forward looking, expressive,
involving.

Recently promoted to current role and looking
to develop and enhance their leadership skills

and practice.

Michelle’s Story

Michelle enjoyed her role in hospital pharmacy working with a busy and
dedicated team and has recently been promoted to area lead. She is
passionate about continuous professional development for herself and
others, supporting the team to develop both clinical and leadership
skills on an ongoing basis. There are high levels of cultural diversity
within the service area and she is committed to providing an equitable
and accessible service to all members of the community.
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We thank Michelle for allowing us to use her name, role and image. All personas are created for illustrative purposes and are not specific to the individual pictured. 


