
 
 

Peer Support – what is it and why can it be 
beneficial?  

 
Peer support offers colleagues and peers a confidential and safe space to explore 
current challenges.  

Peer support also offers: - 

1. Emotional Support: 
• Coping with the emotional demands of social care, social work and health 

can be challenging. Colleagues who understand the unique stressors and 
pressures of the job can provide a safe and empathetic space. 

• Peer support can help reduce feelings of isolation, promoting better mental 
health and well-being. 

 
2. Knowledge and Skill Sharing: 

• People working in social care, social work and health often encounter 
complexity. Peer support allows for the exchange of knowledge and 
expertise, enabling colleagues to share examples of best practice and 
potential solutions.    

• Sharing experiences and discussing different approaches can enhance 
problem-solving skills and contribute to better outcomes. 

 
3. Confidence Building: 

• Peer support can increase confidence by people gaining valuable insight that 
they are not alone in their challenges and that others are willing and able to 
offer knowledge, insight, and support. 

 
In summary, peer support is a valuable resource that offers a confidential, safe, and 
supportive space.  
 


